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Our mission is to

define a solid path towards a

positive digital future

by understanding, designing, developing and critically reflecting

on (new) interactions between people and digitally driven technology
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Naar een inclusieve digitale samenleving?
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Digitaliseren op mensenmaat



KU Leuven Digital Society Institute (DigiSoc)13

Usability is

the extent to which a product can be used

by specified users

to achieve specified goals

with effectiveness, efficiency, and satisfaction

in a specified context of use

ISO 9241-11





Source: Harboe, G., Massey, N., Metcalf, C., Wheatley, D., & Romano, G. (2008). The uses of social television. 

Computers in Entertainment, 6(1), 8:1–8:15. doi:10.1145/1350843.1350851











Source: http://www.slideshare.net/juhak/servicecodesign-juhak200913



Source: Hanington, B. M. (2003) Methods in the Making : A Perspective on the State of Human Research in 

Design. Design Issues, Vol 19 no 4. MIT Press, Cambridge, MA, 9 –18.







Observation



Co-creation



Prototyping



Evaluation



Value-Sensitive &
Participatory Design
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Een blik op de toekomst
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31 Bron: ITDaily., 12/01/2023
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Our envisioned outcome is an

inclusive digital society
based on

responsible, ethical and sustainable (use of) technologies.



@KULeuvenDigiSoc

http://www.kuleuven.be/digisoc
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