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Digitalisering op Mensenmaat
voor een inclusieve digitale samenleving
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Senior Research Manager
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Our mission iIs to

define a solid path towards a

positive digital future
by understanding, designing, developing and critically reflecting

~ on (new) interactions between people and digitally driven technoIOQy;"
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Naar een inclusieve digitale samenleving?

KU Leuven Digital Society Institute (DigiSoc)



Welcome to BBC Red Button

23:18 23 Aug

s RED from any BBC TV
annel (non HD) to access:

news, sport and travel
CBeebies games

UK weather maps
interactive programmes

Teletext Key

Press RED to visit now. ) iy
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WwinWin Consument

Bedrijven die hun diensten enkel online aanbieden, doen aan "digitale uitsluiting"”.

Fabienne en Marc slachtoffer van digitale uitsluiting: "Mijn ezel
lag dood in de wei. De ophaling kon ik enkel online regelen”

10 Bron: vrtnws, 24/4/2024 KU Leuven Digital Society Institute (DigiSoc) | <Y LEUVEN '@



Niveau van digitale kwetsbaarheid in 2021 (% individuen)

Alle personen
Mannen
Vrouwen
16 tot 24 jaar
25 tot 54 jaar

55 tot 74 jaar

Minder vam 1.400€

32

Meer dan 3.200€

Lager secundair
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Hoger onderwijs

L%}
Ll

Brussel H. Gewest

Wallonié 38
0 10 20 30 40 50 60 70

) Niet gebruikers ) Zwakke vaardigheden

Bron: Barometer Digitale Inclusie 2022 (Koning Boudewijnstichting) KU Leuven Digital Society Institute (DigiSoc) | <Y LEUVEN




Digitaliseren op mensenmaat
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(Context of use

Usabillity is
the extent to which a product can be used q ‘;w

by specified users

to achieve specified goals Usability

with effectiveness, efficiency, and satisfaction
In a specified context of use Effectiveness

1ISO 9241-11

Usability measures
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“If | had asked people
what they wanted,
they would have said
faster horses.”

Henry Ford
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“NHAT PEOPLE SAY; WHAT PE(IPLE DO, AND
¢/ WHAT THEY SAY THEY.DO ARE ENTIRELY
"®  DIFFERENT]T HINGS _a

MARGARET MEAD
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Traditional

Market research

Focus groups

Surveys

(Questionnaires

Interviews

Unobtrusive measures
Archival method

Trace measures

Experiments

Innovative

Observational methods Creative/participatory
Participant observations Design workshops
Still, video documentation Collage

Etnographic methods | Card sorting
Video etnography | Cognitive mapping
Beeper studies Velcro modeling
Experiental sampling ~ Visual studies
Cultural inventory Camera studies
Artifact analysis | Document annotations

HCI
Thinkaloud protocol

Heuristic evaluation

Cognitive walkthrough

Interpretation and analysis

tends toward:
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Questions answered by research methods based
on Data Source & Approach

Behavioral What people do
A
@
= _
= L
@© How to fix T " How much
m :
-
Attitudinal What people say
'Qualitaﬁve (direct) Apprnach Quantitative ﬂndirec;}
& 2008 by Christian Rohrer
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Plan the human-centred
design process

T

Understand and specify

Designed solution -
meets user requirements ;_.r"' the context of use
&
i
lterate, e ————
IIII.I" whearea ___.._--"""_
appropriate
Y A
Y
Evaluate the designs \
against requirements I"'.,l
|

Specify the user
raquirements

Produce design solutions
to meet user requirements
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Een blik op de toekomst
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A.l. TURNS THIS SINGLE
BULLET POINT INTO A
LONG EMAIL | CAN
PRETEND I WROTE.

KU Leuven Digital Society Institute (DigiSoc)
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Al-taalmodellen dragen bij aan meer
geloofwaardige phishingmails

security  [712.01.2309:09 (4 min  David Van Waeyenberghe

Veiligheidsonderzoekers gebruikten GPT-3 om phishingmails, lastercampagnes en
fake news te maken. Er is nog verbeterwerk aan, maar volgens de onderzoekers zijn
dergelijke campagnes een stuk gemakkelijker op te zetten.

Bron: ITDaily., 12/01/2023 KULEUVEN (@’
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Our envisioned outcome Is an

Inclusive digital society
based on

responsible, ethical and sustainable (use of) technologies.

32 KU Leuven Digital Society Institute (DigiSoc) | KULEUVEN |:@;
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